Kirk Robinson

From:  Anita. KANDALGAONKAR @esnsdsssprmpmesns

Sent: Monday, March 03, 2008 1224 PM
To: kKirkzrobinsonautomotive.com
Subject: Thank you!

Hi Kirk {and Mike and Heather!),

| didn't have the chance to see you in person this morning when | came to pick up my car, so | wanted to send
you this note to tell you how AMAZING | think you all are!

My car runs beautifully now (no more clunking!) and I'm so thrilled with the work that was done. | know | pestared
you guys by calling all the time, but my car is like my baby and | really feel fike vou all understood that and took
the best care of my car while | was away.

So, thanks to all of you for doing such a spectacular job as always! | recommend you to everyone | know

g

Anita K.
Mother of the 2002 Mazda Protege



