Kirk Robinson

From: Jim Milla

Sent:  Sunday, Qctober 22, 2006 8:18 PM
To: kirk@robinsonautomotive com
Subject: Thank You

Hi Kirk. Just wanted to drap you a line to thank you and your staff for the high quality of work that you have
performed on my Cavalier over the last few months. Even though my Cavalier has suffered probably more than
its fair share of ills, | always feel very confident that when | take the vehicle to your shop | will get things fixed right
the first time. As a result, | am assured that the vehicle will function as my daily commuter for a few years.

I will continue fo take the Cavalier to your shop for all its ifs service, and plan to take my other vehicle to your
shop for service starding in the Maw Year. | aiso have iold a number of friends and relatives about your shop and
the great work that you do.

Again, frank you for everylhing.



